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Patient Satisfaction Survey

We would like to know how you feel about the service we provide relating to our appointments system. 

We take pride in providing great care and want to gather patient’s feedback. This will allow us to continue to improve our service to our patient’s
	Please rate the following questions based on these options
	Yes
	No
	Either
	Comment

	I am happy with current way of access to GP/ANP
	
	
	
	

	I prefer on the day telephone call with GP/ANP?
	
	
	
	

	I prefer on the day face to face appointments with GP/ANP?
	
	
	
	

	I prefer to be able to pre-book appointments with GP/ANP?
	
	
	
	

	I find new telephone system easier to get through?
	
	
	
	

	I find the information on message useful?
	
	
	
	

	Knowing where I am in the telephone queue is beneficial?
	
	
	
	

	Any other comments or suggestions; please state below

	


Please return completed form to either reception or email to:
Clinical.s76180@nhslothian.scot.nhs.uk
